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1.00mue moI0XKeHusl.

1.1. Hacrositiee rojioxkeHre pa3paboTaHo B COOTBeTCTBUU ¢ PezepanbHbIM 3aKOHOM PD
Ne 273 or 29.12.2012roma «O6 obpasoBanuu B Poccuiickor Pezpepauun», ['pakaaHCKUM
KojiekcoM P®, 3akoHoM P® «O 3arute mpaB rotpebuTteseii», nocraHosaeHreM IlpaBuTebCTBa
P® ot 15.08.2013r. Ne 706 «O06 yTBep)KIeHWH MPABU/I OKa3aHWs IUIATHBIX 00pa3oBaTe/IbHbIX
ycayr», Ycraom MBYJIO «lleHTp [ferckoro TBOpuecTBa «TaHKOADPOM», HHBIMHU
HODMaTMBHBIMHU aKTaMH [isi obecrieueHus: ycraBHOU fesitesibHOCTY MBY IO «IleHTp [eTCKOTO
TBOpUecTBa « TaHKOPOM» B UaCTH OKa3aHWsl IJIaTHBIX 00pa3oBaTe/bHbIX ¥ MHBIX yCIyT.

1.2. TlosiokeHue oripefiefisieT MOPSAOK W YC/IOBUS IIPeJOCTaB/IeHMsT [OIOHATEIbHBIX
wiatHeix yoaiyr B MBYJIO «llentp gerckoro TBopuectBa «Tankogpom» (manee IIIT
«TaHKOJPOM») JIeTAM, B3DOC/IOMY Hace/IeHHIO, MeJlaroriyeckiM paboTHIKaM 06pa3oBaTe/IbHbIX
yUpeXX/IeHUH, B JaibHelleM uMeHyeMbIx [ToTpeburensmu.

1.3. I[TnatHble o6pa3oBaTebHbIe YCIyTH OKa3bIBAIOTCA B LIQJ/IAX:

- BCECTOPOHHETO YIOB/IETBOPEHHs TIOTPeOHOCTel HacemeHus B 06/1acTi 06pa3oBaHus;

- TIpUBJIEUEHMS] [IOTIOJIHUTENIbHBIX (DMHAHCOBBIX CPeACTB /i1 obecriedeHus pasBUTHs U
COBEepIIeHCTBOBAHUS YCIIyT;

- YKpeIUTeHus: MaTepHaibHO-TexHuecko 6a3sel AT «Tankozpom»;

- pacLIMpeHUs CIIeKTpa OKasbIBaeMbIX YC/IyT;

- COLMAILHOTO 00 C/Ty>KHMBaHHS HaCce IeHVs.

1.4. TlnaTHele 0Opa3oBaTe/bHEIE U WHBIE YCJIYTU B COOTBETCTBUM CO CT. 16 3akoHa PO
«O 3a1uTe MpaB MOTpebUTe/IsI» MOTYT 0Ka3bIBATHCS TOMBKO C COIJIACHS X ITOJIyuYaTeris.

1.5. HesitesibHOCTh LIIT «TaHKOAPOM» I10 OKa3aHWIO IUIATHBIX YC/IYyT He SBJISIETCH
TIpe/IIPUHUMATe/TECKOM, YCIyTH OKa3bIBalOTCS Ha JOTOBOPHOM OCHOBE.

1.6. K BHeOHOPKETHON JeATe/bHOCTH OTHOCHTCS, TpegycMoTpeHHas YcrasoM [T
«TaHKo/poM» [1esiTe/IbHOCTb, IPHHOCSAIIAs [OXOJ, W BBINO/HsAEMass CBEPX [esTelbHOCTH,
duHaHCHpyeMoii U3 OropKeTa.

1.7. B cootBercTBuy ¢ IToctaHoeneHuem IIpaBuresnsctBa P® Ne239 ot 07.03.1995 roaa
«O Mepax TI0 YIOPSAJOUYEHWIO TOCYZAPCTBEHHOIO  DEeTy/IMpOBaHMS  LieH(TapugoB)»
DOTIOTHUTE/bHBIE TUIaTHbIe 0Opa3oBaTe/bHbIE YCIYyTY He BXOJAT B I€pPeueHb YCIIyT, LieHbl Ha
KOTOphIe PEery/JMPYIOTCS Ha COCYZapCTBEHHOM YPOBHe WM ypoBHe cy6bekra Poccuiickoi
®DepepaLiu.

1.8. BBeieHue IOIMOTHUTE/TBHBIX TUIAaTHBIX 00pa30BaTe/bHbIX yC/IyT He MOKeT HAHOCHUTh
yiep6 MM yXyJIIKUTh KauecTBO MPe/i0CTaB/IeH s OCHOBHBIX YC/IyT, OKa3blBaeMbIX GeCriiaTHo.
2.Y c/i0BUSA MPeJoCTaB/IeHHs AONOJIHUTE/NbHBIX IVIATHBIX yC/Iyr

2.1. BHeOmroyKkeTHass [eATeJLHOCTh OPraHH3yeTCsl WCXOAd W3 Crpoca pOAUTesIeH
(3aKOHHBIX TIpeJCTaBUTeNeH), [JeTel, [JPYIMX IOTEHIMAJAbHBIX 3aKa3uuKOB, HaIu4us
MaTepUabHO-TEXHUUECKON Da3bl.




2.2. [ToronHWTe/IbHEIE IUIAaTHBIe OOpa3oBaTeslbHBIE YCIAYTM HE MOTYT OKa3bIBaThCA
B3aMeH U B paMKaX OCHOBHOM 00Opa3oBaTe/bHOH AesTeNbHOCTH, (HHHAHCHPYeMON U3 CpeJCTB
OromKeTa.

2.3. [loxop OT [ONONHMTEeNbHBIX IUIATHBIX YCIyr pewHBectupyercs B LT
«TankopomM», B TOM uHC/le Ha 3apabOTHYIO IUIAaTy C OTYMC/IEHWSIMH B COOTBETCTBYIOLLHE
(boHzbI paboTHUKAM.

2.4. [loro/HUTe/IbHBIE II7IaTHble YC/IYTH MOTYT OBITH [JOJITOCPOYHBIMH (TOZ) H
KPAaTKOCPOUHBIMU (ZleHb, MeCsll, KBapTaJ).

3. IlopsafioK oka3aHMsA IUIATHBIX 00pa30BaTe/IbHBIX H HHBIX YCIYT

3.1. [lna okasaHus IUIaTHBIX OOpa3oBarenbHbIX W WMHBIX yoayr L[AT «TaHKOApOM»
CO3JaeT yC/IOBUS [JI1 OpraHU3alliy U MPOBeJeHHUsl [JOTO/IHUTE/IbHBIX YCIYT B COOTBETCTBUH C
JeACTBYIOIMMY caHUuTapHbIMU HopMami (CaulluH 2.4.4.3172-14).

3.2. AT «TaHkogpoM» OKa3sbIBaeT IUIaTHble 0OOpa3oBaTe/lbHbIE U WHBIE YCIyTH
VCK/TIOUMTe/IbHO Ha J0OpOBOJILHOM OCHOBE.

3.3. AT «Tarkozpom» obecrieunBaeT mnoTpebutesieli OecriaTHOM, JOCTYIIHOH U
JIOCTOBepHOM MHbOpMalvel, BKIuamouied B cebd CBeJeHMS O MeCTO HaXOXKJeHUU
YUPEX[IEHHs, pekruMme ero paboTel, IMepeuHe [JOMOJHUTE/IBHBIX IIATHBIX 00pa30BaTebHBIX
YCJIyT C yKa3aHWeM MX CTOMMOCTH, 00 yC/IOBHUSIX MPeAOCTAB/IEHHUS U IOy YeHHsI STUX YCyT.

3.4. [lomonHWUTe/IbHEIE TIIaTHbIe 0Opa3oBaTe/bHBIE W WHBIE YC/IYTH, IPeLOCTaB/isieMble
LT «TaHko#poM», He MOTYT ObITh OKa3aHbI B3aM€eH WK B paMKaX OCHOBHOM 06pa30BaTe/IbHOIM
JeATeIbHOCTH U JI0JDKHBI OCYILeCTB/ISIThCS 38 CUeT BHEOH/PKETHBIX CPe/ICTB:

-Cpe/icTBa pojuTeIel (3aKOHHBIX IIPe/ICTaBUTe/IeH YUaluxCsl);

-Cpe/iCTBa 3aKa3uMKOB U MOTpebuTenel yCiIyr;

-CIIOHCOPCKHe CpPeZiCTBa, 6/1ar0TBOPUTE/IBbHBIE U IIe/IeBbIe ITOCTYILIeHMSL.

3.5. IlpemocraBneHue IUIaTHBIX 00pa3oBaTe/bHbIX W HMHBIX YCIyr 0O(OPMJ/ISETCS
JIOTOBOPOM C TOTpeOuTesieM (3aKa3ulKOM), KOTODEIM DErJIAMEHTHDYIOTCS YC/IOBHS U CPOKH
TI0/Iy YeHUs YCIIYT, TIOPSZIOK PacueToB, MpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

3.6. AT «TankoapoM» [yisi OKa3aHUs IJIaTHBIX JOTOTHUTE/IbHBIX 00pa30BaTe/bHbIX U
VIHBIX YC/IyT:

- ¥3/laeT NprKa3 00 opraHu3aL|y JOTIOTHUTE/IBHBIX TUIATHBIX 00Pa30BaTe/IbHbIX U MHBIX YCIIYT; -
3aK/II0YaeT J0roBop 06 OKa3aHWM IUIaTHBIX JOTIOTHUTE/TBHBIX 00pa30BaTe/IbHbIX U UHBIX YCIIYT;

- OpraHu3yeT KOHTDOJIb 33 KayeCTBOM IIpe/lOCTaB/eHMs IUIaTHBIX JOMOJIHUATE/IbHBIX
oOpa3oBaTebHBIX U UHBIX YCIIYT.

4. ITopsipok oopmiieHus, OIUIATHI, U yYeTa J0MO/IHUTEIbHbIX VIATHBIX YC/IyT

4.1. TIpenocrapnenue IToTpebutensiM, MOIb3YIOLIUMCS [OIIOJHUTEIBHBIMU IUIATHBIMU
yciyramy, yciayr O(OpM/ISIeTCs [OroBOpoM C ToTpebuTeneM (3aKa3uMKOM), KOTOPBIM
PeraMeHTHDPYEeT YCI0BUA U CPOKU I10JIyYeHUsl YCIIyT, TIOPsiIOK pacueToB, MpaBa, 00s13aHHOCTU U
OTBETCTBEHHOCTb CTOPOH.

4.2. Ilenpl Ha obpa3oBaTesbHBIE YCIYTH, TPEJOCTAB/IsIEMbIe TIOTPeOUTe/IAM 3a TUIATYy,
yCTaHaB/IMBAIOTCA B COOTBETCTBMM C 3aKOHOZATeabCTBOM Poccuiickont dPejepaliii U HMHBIMU
HOPDMaTHMBHO-TIDaBOBBIMK aKTaM{ Ha OCHOBAaHMHM CMeThl. [IomyckaeTcsi pa3paboTka CMeT Ha
OIUIaTy JOIIO/IHUTE/IbHBIX IUIaTHBIX 0Opa30BaTe/NbHBIX W HWHBIX YCJIYT B JOTOBOPHBIX I|eHax B
COOTBETCTBMHU C KOHBIOKTYPOU CIpOCa U TPe/I/I0XKeHMs.

4.3. Omyiata 3a IpefoCTaB/sieMble OTIO/IHUTE/bHbIE TI/IaTHbIE YC/IYTH MPOU3BOAUTCS Ha
pacyeTHbIM  Ka3HaUeMCKWM CUeT 10 yueTy BHEOW/PKETHBIX CPEICTB U WHOH
NpeJIIpUHUMAaTeIbCKON AesTesibHOCTU LI/IT «TaHKOApOM».

5. IlpaBa u 00s13aHHOCTH NOTPeOHTeel AOMOJIHUTENBHBIX MJIATHBIX YCIyT
5.1. Ilotpebuteny, MOMb3YIOLHECs AOTOMHUTENLHBIMH IUIATHBIMU YC/IyraMy, BIIpaBe
TpeOoBaTh Npe/IOCTaB/IeHHUs] YCIyT HaJJTeXKaIlero KaueCTBa.
5.2. IToTpebuTeny, NOMB3YOLIHECS JOIOJHUTEIbHBIMH IUIaTHBIMHU YC/IyraMH, 00si3aHBI:
-OIUIaTUTh CTOMMOCTD IIPe/I0CTaBIIsIeMOM I/IaTHOM Y CIIYTH;




-BBIIIOJIHATH ~ TpeOoBaHMs,  obecreunBarolle  KaueCTBeHHOe  IIpe/loCTaBJieHNe
JIOTIO/THUTE/IbHBIX IIaTHBIX YCIIYT.

5.3. AT «Taukogpom» u IToTpebuUTeNb HECYT OTBETCTBEHHOCTH 38 HEHCIIOMHEHHe W/
HeHajijle)kalljee KUCIIOJHEHWe YCAOBMM [IorOBOpa B COOTBETCTBMM C  JeHCTBYIOLIUM
3aKOHO/1aTeIbCTBOM P®.

6. OTBercTBeHHOCTH LIIT «TaHKOAPOM» U JO/DKHOCTHBIX JIVLY

6.1. IIOT «TaHKOZPOM» TIPH OKa3aHUM IUIaTHBIX 00pa30BaTe/NbHbIX M HHBIX YCIyT
ABJIATCS UCIIO/THUTE/IEM JIaHHBIX YCIIyT.

6.2. Tlepesn 3aka3uvkamu yciyr (POAMTENSIMU, 3aKOHHBIMM TipecraBuressimu) LIIT
«TaHKOJpOM»  HeceT  OTBETCTBEHHOCTb  COIVIACHO  JEWCTBYIOLIEMY  IDaX[aHCKOMY
3aKOHO/aTe/bCTBY:

- 3a BbINOJIHEHHE 00s3aTesbCTB B IMOJHOM 0ObeMe ( IO KOJIMYECTBY YacOB MU IIO
peanu3anyy yuebOHOM MporpaMMmbl, yKa3aHHOU B JOTOBOpe);

- 3a BBITOJIHEHHE [OTIOJIHUTEbHONM 00pa3oBaTe/ibHOM IIpOrpaMMbl B yKa3aHHBIE B
JIOTOBOpE CPOKY;

- 32 )KU3Hb U 37I0POBbE JIeTel BO BPeMsI OKa3aHUsI IJIaTHBIX 00pa30BaTe/bHbIX YC/IYT;

- 3a Be3omacHble yCI0BUs TPOX0XKJeHNs1 00pa3oBaTebHOrO MPOLiecca;

- 3a MHbIe YC/I0BUS, Mpe/lyCMOTPeHHbIe 3aKOHOaTe/IbCTBOM PD.

6.3. [upekrop IIAT «TaHKOAPOM» HECET OTBETCTBEHHOCTh 3a coburofieHHe
JIEACTBYIOIIMX HOPMATUBHBIX [JOKYMEHTOB B C(epe OKa3aHHs IUIaTHBIX 0Opa3oBaTe/lbHBIX U
WHBIX YCIyr, a TakKe TpPaXJaHCKOro, TPYZAOBOIO, aJMWHHUCTPAaTUBHOIO M YrOJIOBHOTO
3aKOHO/]aTe/IbCTBa IPU OKa3aHWW IUIAaTHBIX 0Opa3oBaTenbHbIX M MHBIX yoryr B LT
«TaHKOApOM» U MPY 3aK/IFOUEHUU J0rOBOPOB Ha OKa3aHHe 3TUX YCIIYT.

6.4. KoHTpone 3a opraHusanued W YCIOBHUSMHU  IIPeZOCTaB/IEHMS]  IIaTHBIX
obpa3oBaTebHBIX U UHBIX YC/IYT, a TAaKKe 3a COOTBETCTBUEM JeHCTBYIOIIeMY 3aKOHO/ATeIbCTBY
HOPMAaTHMBHBIX aKTOB U MPUKA30B, U3aHHbIX aupektopoM LT «TaHKoApOM», 00 opraHM3aLin
NpeJIOCTaB/IEHUH IUIAaTHBIX oOpa3zoBaresbHeIX M MHBIX yoayr B LAT  «TaHKozpom»
OCYILIeCTB/ISIETCS OpraHaMy  yIIpaB/ieHWsl, [pYTMMU TIOCy[JapCTBEeHHbBIMU OpraHamMu U
OpraHW3alUsMH Ha KOTOpble B COOTBETCTBMH C 3aKOHAMU U WHBIMU IIPABOBBIMU aKTaMu P®
BO3JI0’KeHa ITpoBepKa fesarenbHoCcTH LIIT « TaHKOApOM».




